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To Change the Screen Lock time, complete the following steps:

Go into the IT SUPPORT folder1.

Click on the SETTINGS app2.

Scroll down and click on DISPLAY & BRIGHTNESS3.

Scroll down and click on AUTO-LOCK4.

Select a different option other than 2 minutes (they should be able to select up to 15 minutes)5.

NOTE: Our iPad management software does not allow to set the Screen Lock time to NEVER.
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